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Who we are
Narro is a structural and civil engineering consultancy 
with over 35 years’ experience providing expert 
support and advice for a wide range of projects 
across Scotland, the UK, and internationally.

We have built up close relationships with architects, 
developers, and contractors, and we’re proud of our 
reputation for excellence, high standards of service, 
expertise, and reliability. Our entire team is committed to 
continuing to deliver on those values.

Working on over 700 projects a year (and growing annually) 
certainly hasn’t been dull! Our experience ranges from smaller 
one-off domestic projects to multimillion pound commercial, 
retail, civil and housing developments. Clients include 
individual homeowners, community projects, art and leisure 
organisations, multinational businesses, and local government.

The variety of sectors we’ve worked with throughout the 
years includes everything from museums and art galleries, 
educational facilities, house builders, landscaping projects, 
and distilleries. We’re particularly proud of our hard-earned 
experience and reputation in the conservation and restoration 
of historic buildings and monuments. Three members of our 
senior team are Conservation Accredited Engineers – more 
than any other practice in the UK.
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Aberdeen
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We have 6 offices across 
the UK. We are here 
to support our clients 
whenever they need us.
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How we work
Collaboration and cooperation are at the heart of our approach. We believe that 
the relationship between the client, design team, architects, developers, and other 
parties should be as close as possible. Our involvement can come at any stage of a 
project, but participation in the initial discussion and design stages can be the most 
beneficial.

We make sure that our experienced and senior engineering personnel are involved 
at the outset of any new project and maintain a management role throughout. The 
project team always includes highly experienced chartered, or near chartered, 
engineers who enjoy the full support and experience of the entire Narro team.

Quality

We take a proactive approach to providing a 
high quality of service on all our projects, small 
or large. We conduct internal project reviews at 
key stages of the design process, allowing the 
Project Director and senior engineering staff 
the opportunity to provide the benefit of their 
expertise and advice around buildability, value 
for money and risk.

Sustainability

Whether it’s requested in the design brief or not, 
we always take sustainability into consideration 
and aim to specify materials which can be 
locally sourced, are durable, or have minimal 
environmental impact in either their production 
or disposal. As well as embracing new materials 
and technologies, we also consider innovative 
ways to use conventional methods in more 
sustainable ways.

Conservation

This is an area where the Practice really excels 
and we have a huge amount of experience 
working with clients such as Historic Scotland, the 
National Trust, the National Trust for Scotland 
and several Building Preservation Trusts around 
the UK. Our experience covers historic sites, 
monuments and listed buildings. From surveys to 
repairs, we always aim to make sure the impact 
on the original fabric of the building is minimal 
and preserve the original features as far as 
possible.

Value

We always aim to provide a competitive 
service to all our clients, regardless of project 
size. Equally, we offer a quality of engineering 
service that can provide our clients with the 
best value for money, by delivering intelligent 
design solutions that are cost effective to build, 
use and maintain. This means taking the time 
to understand the design challenges to be 
addressed and working closely with the client 
and design team to produce a well thought out 
scheme that meets the client’s aspirations and 
budget.
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We’re proudly an Investors in 
People and Living Wage employer, 
and we fully embrace and promote 
diversity within our team.

Our People
It’s no exaggeration to say that our people are truly 
our most important asset. Across the Practice, it’s 
our policy that new members of the team need to 
bring the right combination of skills, experience and 
a passion for ongoing learning and development. 
We’re committed to continuing to deliver the highest 
standards of quality and service to our clients and 
our team members are encouraged and empowered 
to do just that.

Our approach allows our senior engineering 
consultants to serve clients with their wealth 
of experience, while passing on their skills and 
knowledge to help nurture the development and 
progression of our recent graduates.

Employee Owned

Since 2014 the Practice has been an Employee 
Owned business, giving every member of the team a 
real vested interest in driving our success. This makes 
sure that we continue the focus on delivering top 
quality engineering consultancy services to our full 
range of clients; architects, developers, government 
and private domestic projects.

Our Employee Ownership status and high staff 
retention rates mean that our clients also benefit 
from stable and secure teams for the lifetime of their 
relationship with us - whether it’s a one-off project or 
a long-term collaborative partnership.



Why Join the Team?
Narro would be a fantastic start to your career as a 
fully fledged engineer. 

Our range of projects, from domestic properties, 
through civil infrastructure, up to commerical and 
industrial projects, give our team the opportunity 
to develop a broad ranging expertise. We’re proud 
of our reputation in conservation engineering, with 
more CARE accredited engineers than any other 
practice in Scotland.

The Practice operates an ICE Company Approved 
Training Scheme offering trainee Chartered Civil 
Engineers, Incorporated Engineers and Technicians 
appropriate experience and training towards the 
ICE professional exams. The Training Agreement is 
available to all Graduates and Technicians.

We also offer training and mentoring towards the 
IStructE Chartered Membership and Associate 
Membership exams.

Key Benefits

Private Health 
Insurance

Employee 
Ownership Profit 
Share

Electric Car Leasing 
Program

Institution Fees Paid

Personal Pension 
Scheme

Graduate Training 
Scheme

Flexible/Hybrid 
Working

33 Days Starting 
Annual Leave

Annual European 
Study Trip

Group Life 
Insurance



The Graduate Engineer Experience

Our Graduates work on a wide range of projects 
and are given the opportunity to work with multiple 
teams to get a taste for the kind of work they enjoy. 
They often start with small domestic projects to help 
gain an understanding of how we operate. 

In their first projects, they will be guided through 
handling project finances and liaising with different 
members of the design team, internally and 
externally. We aim to give them lots of time on site in 
their first few months and help them get to grips with 
the design basics. By the end of their first year, they 
might find themselves designing castle repairs, large 
distilleries or even working on the Scottish National 
Galleries!

At Narro, we invest in our Graduates, and provide 
transparent progression paths to encourage them to 
continually grow and develop their careers with us.

Ben Adam

Joined as Graduate: 1998
Current Role: Managing Director

“When I joined in 1998 there were only 7 employees, 
but even then I received a lot of training, patience 
and guidance from the senior engineers. Getting 
to work on a whole variety of projects of all types, 
sectors and scales built up an understanding of how 
the industry works very quickly. 

The culture has always been to give employees 
as much responsibility as they can deal with, and I 
found that really stimulating and it led to me getting 
chartered earlier than I would have at another 
firm. Anyone with a good work ethic and strong 
desire to learn will flourish here, within the safety net 
provided by the Practice. 

I’ve seen steady and organic growth over my 
career here, and could develop and be promoted 
on a regular basis. I’ve been Managing Director 
since 2017 and I’m excited to continue improving our 
reach and size of projects, while we maintain the 
brilliant design-focused ethos we’ve built up.”



Amanda Kaas

Joined as Graduate: 2020
Current Role: Project Engineer

“Having started out at a bigger company before 
joining Narro, I have had a bit of experience of both 
larger and smaller companies. When I joined Narro, 
I was surprised about how much responsibility and 
trust you are given to start with. From day one, I 
started taking on small-scale domestic projects of 
my own, with plenty of help and supervision from 
senior colleagues. The quick turnaround of the 
smaller projects meant I learned to understand 
and work with lots of different materials, including 
masonry, concrete, steel and timber in a very short 
amount of time. All jobs have their own uniqueness, 
and there are no standard solutions, which keeps 
them interesting and requires innovative thinking 
and solutions. 

Everyone at Narro is incredibly friendly, and helpful. 
You can approach anyone in the company if you 
need a hand, and they will do their best to help you. 
The team get along really well, and we do social 
events outside of work, where anyone is welcome 
to join. No matter your background or experience, 
everyone is welcome at Narro – that way it feels like 
a family.”

Leanne Nimmo

Joined as Graduate: 2020
Current Role: Project Engineer

“The graduate experience at Narro has been great. 
Previously I did placements in a larger firm and 
coming to Narro, the culture felt very different and 
more positive. 

With Narro I have been able to manage my own 
projects at an earlier stage then I would have 
with larger companies. I have also been able to 
communicate directly with clients and architects and 
gain knowledge of different scales of projects.

Since joining, I’ve worked on a range of projects, 
from domestic jobs to larger commercial builds.

The Narro management are really supportive 
of my ambitions and progressing my career. 
They endeavour to make sure that you get the 
experience and exposure needed to help with 
progression.”



Example Project:
Bracken Hide
The Bracken Hide is a new 400m² four-star boutique 
hotel unit providing reception, restaurant and bar 
facilities to service 27 private camping pods situated 
in Portree on the Isle of Skye. The proposals include 
curved steel primary frames with double height 
atriums and a fully glazed front elevation. 

The structure has a unique stone clad roof 
construction with a hidden steel support structure 
at eaves level to provide a curved junction with the 
external wall cladding. The rear of the Hub building 
contains a cantilevered steel canopy over the external 
spaces and reinforced concrete retaining walls to 
reprofile the existing sloped site.

Location: Isle of Skye

Architect: West Port & Co

Imagery: West Port & Co/Narro



Example Project:
Future By Design
Future by Design is a timber grid shell built by young 
professionals and art students to inspire a global 
dialogue around climate change. The timber grid shell 
is a temporary structure built to be used as an outdoor 
classroom for the international artists residing at Cove 
Park in Argyll on Scotland’s West Coast. 

The design process started with a series of workshops 
and lectures, in which the young Architects, Engineers and 
Art Students from 17 different disciplines across Scotland 
and Ghana could learn more about the climate crisis, 
and how to build using newly developed materials, new 
design strategies and new ways of working together. 
Low-carbon, non-toxic technologies, natural fibres and 
bio-composite materials were explored. 

Due to the project’s remote location and locally available 
resources, the team narrowed down the materials to 
larch (timber), and started experimenting with different 
timber lattice grids and shapes. This allowed the team 
to find the most efficient and interesting shapes, which 
required the least amount of material and was still 
considered structurally sound. A 3D curvilinear lattice was 
established, limited by a series of support condition and 
the timber’s bending radius.

Location: Cove Park, Argyll

Architect: Arc Architects

Imagery: Arc Architects/Narro



Example Project:
Scottish National Gallery
The alteration and extension of the Category A-listed National Gallery 
on The Mound, Edinburgh, to provide a world-class gallery space for 
the permanent exhibition of the collection of Scottish art. Now part of a 
wider complex of public galleries, the National Gallery was completed 
to the design of William Playfair during the 1850s. The building was 
subsequently extended in the 1970s and joined to the nearby Royal 
Scottish Academy (also by Playfair) in 2004. This current project seeks to 
improve accessibility to and around the Scottish Gallery, making it part of 
the main gallery experience. 

From a structural point of view, the project involves the extensive 
reworking and extension of the 1970s and 2000s reinforced concrete-
framed buildings and remodelling of two main vertical circulation cores 
housing stairs and lifts. The latter-day extensions to the National Gallery 
are subterranean, thereby complicating the design and execution of their 
alterations and extensions on this congested, city-centre site, which is also 
highly visible in the World Heritage site of Edinburgh. The works are also 
further complicated by the existence of three mainline rail tunnels passing 
immediately below the site.

The project includes significant landscaping works to improve accessibility 
to the building and to enhance the site as a whole. These works generally 
comprise normal civil engineering operations but with the adoption 
of lightweight materials to mitigate increase in overburden on existing 
buried structures. It also involves consultation with a wide of stakeholders 
- Historic Environment Scotland, Architectural Heritage Society of 
Scotland, Edinburgh World Heritage to name a few.

Location: Edinburgh

Architect: Hoskins Architects

Photographer: Narro
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30 Queensferry Rd,
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AB15 6BY
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